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WHO WE ARE

Established in 1994, Julie Twist Properties 
was the first city centre estate agency to open 
in Manchester.

Today we are an award-winning agency with an
experienced team of staff who can expertly guide
and help you all the way through the process of
buying, selling, letting and renting a property in
Manchester City Centre.

Year on year we are expanding our portfolio of
Landlords and properties and have rented to over
16,000 tenants in the Manchester and Salford
Quays areas.  

As a market leader in property, Julie Twist strives
to keep ahead by simply being the best in terms of
our people, our services and our technology.

Our hard working team is motivated and trained to
a high level using a specially developed two year
in-house training programme. 

This professional approach has created a solid
team of multi-skilled property experts who go the
extra mile for our customers. They are encouraged
to try out new ideas, they enjoy their work and are
passionate about Manchester.

In February 2004 Julie teamed up with Jones
Homes and opened JJT Residential Services Ltd
which became the first Estate agent on Salford
Quays.
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WHAT WE CAN OFFER

In addition to the traditional services offered by
estate agents, we like to think outside the box. Our
added services, invaluable to landlords and
tenants alike, include:

• Property management and maintenance
• Furniture packs
• Cleaning services 
• Independent mortgage advice from

Mortgage Advice Bureau
• Insurance / Protection Advice 
• Rent Guarantees
• Conveyancing
• Wills
• Utility management 
• Pat Tests and EPC’s

All of this completes the whole package 
Julie has to offer. 

The facts:

• First Agent to open in Manchester City Centre.
• First Agent to open at Salford Quays.
• First Agent to win Estate Agent of the Year 

in the North.
• First female Agent to win the Estate Agency of

the Year Award.
• One of the longest serving Judges for the Estate

Agency of the Year and Letting Agency of the
Year Awards.

• A key player in Manchester’s regeneration.
• In-house Maintenance Department .
• In-house Furnishings Department. 
• Since 1994, we have moved over 16,000

tenants into rented accommodation in
Manchester City Centre.

Mortgage advice from award winning

independent broker Mortgage Advice Bureau

Julie Twist Properties work in partnership with

Mortgage Advice Bureau to provide independent

mortgage advice for our customers.

Mortgage Advice Bureau's forward thinking and

innovative approach has been recognised by

winning Best Mortgage Broker and Best

Protection Broker 2010 in the Mortgage Strategy

Magazine awards.

This reinforces our commitment to delivering an

excellent service to our customers.

Your home may be repossessed if you do not keep up repayments on your mortgage.

A fee of up to 1% of the mortgage amount may be charged depending on individual circumstances.

A typical fee is £95.

“Thank you for your professional service and support
throughout the sales process. I will

be happy to recommend you and the
team to anyone in the area and wishyou good luck in the future.”

Peter Thorpe 
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OUR ACHIEVEMENTS

We have won numerous awards including Estate
Agency of the Year 2005, a 4 star award in the
2008 Daily Mail UK Property Awards and our Sales
Director has gained a Diploma in Residential Sales
- the highest award available to estate agents.

Julie Twist herself was the winner of a Crain’s ‘40
under 40 in Manchester Award 2008’ and for the
past two years she has judged the national awards
as well as sitting on a panel representing leading
small agents in the country.

All our property managers are encouraged to study
the technical awards in residential lettings, 
which is highly regarded within Estate Agency.
Therefore offering our Landlords some of the best
advice in the industry.

“The difference

between dealing with you 

and the other agency has been

immense. Many thanks 

for your help.”

Darryl Kinsey



What is Open House?

Open House is an additional service that we have
introduced into our Lettings Package. It is
designed to get as many applicants through the
door in an allocated time slot, creating a buzz and
a sense of urgency to the viewing procedure.

Key Benefits of Open House

• Floor plans and preparation of property
particulars.

• Negotiator based in the apartment for 
extended viewing times.

• Feature properties on Rightmove.
• Open House status in office windows.
• Exclusive advertising on A Boards in 

prime locations.

• Classified advertising in Manchester 
Evening News.

• Accelerated move-ins.
• Daily text/e-mails to all applicants.
• Facebook, Twitter and YouTube alerts/videos.

The open day produces the crowds and in turn 
has a much higher success rate in a very short
space of time. 

Our aim is to fit into our clients busy lives, 
not the other way round!

OPEN HOUSE
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OPEN  HOU

SE

WE CAN FAST TRACK YOUR TENANT TO
MOVE IN WITHIN 2 DAYS



The only way to let a property quickly and at the
optimum rent is by exposure to as many potential
tenants as possible. Before you decide on a letting
agent, see if they can match our extensive
marketing coverage.

Paper Adverts

Recommended

Portal sites

Passing trade

Boards

ADVERTISING AND MARKETING
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30%

18%

30%

5%15%
2%

JMT and JJT Websites

Advertising in major local papers 
and magazines.

Prominant windows on Deansgate and
Salford Quays.

Advertising on all major 
property portals.

OUR WEBSITE ATTRACTS OVER
320,000 HITS PER MONTH



THE LETTING PROCESS

Valuation
You should expect to find out about
• the market conditions
• comparable information
• advice on presentation and/or improvements
• the office and legal procedures involved 

in a let
A negotiator will be assigned at this stage and
terms and conditions agreed.

Presentation
Each property will have the following
• a board if appropriate
• floor plan
• internal and external photos
• your property will be displayed in the

window
• a set of property particulars
• details uploaded to the Web (including all

portals mentioned on Page 7)

Marketing
• A full search of our applicants will be carried

out and each will be contacted by either
- Text
- E-mail
- Phone
- Letter

• Safety and EPC reports will be carried out
(additional cost).

• Viewings will be followed up and comments
recorded on a marketing report prepared for
all Landlords.

• Open House is arranged if applicable.
• Adverts will be placed in publications,

editorials where possible and a window card
displayed.

• Company visits and relocation packages will
be promoted.

Our managers are extremely hands-on and will
call you during this process.

Preparation of a tenancy
• All offers are put to our Landlords in writing,

preferably E-mail.
• A holding fee will be taken that will take the

property off the market for a maximum
period of 2 weeks. References will be taken
in this time.

• Fast track references can be arranged with
move-ins within 48 hours.

• A detailed inventory of the contents and
condition with photos will be prepared.

• The appropriate agreement will be prepared
with guarantors where applicable.

• Rent Guarantees can be arranged on the
strength of our reference ( see page 11 for
more detail).

• Utility companies will be informed of the
change of tenancy.

• A statement of account will be prepared and
sent to you with a copy of the agreement. 

• A standing order will be set up into the
relevant account.
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Marketing reports provide our
Landlords with a complete history of

activity, price reduction/ increases,
adverts placed, viewings, viewers

comments and offers. These help us
work with our Landlords to ensure we

secure a let in the minimum amount of
time for the highest rent possible.

MANY LANDLORDS LOSE TENANTS BY NOT KEEPING
DETAILS UP TO DATE



NEW AGREEMENT
PREPARED OR
RE-MARKET

THE PROPERTY

SECTION 21
NOTICE

IS SERVED

TERMS OF LEASE 
ARE NEGOTIATED

TENANTS ARE
CONTACTED TO

FIND OUT
INTENTIONS AT

THE END OF
THE TENANCY

TENANCY
DUE TO END
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THE PROCESS OF RENEWAL OF A TENANCY

Why use our management service

Many Landlords see managing their properties as
a cost saving. But is this really the case?
With our managed service the following are
essential factors to take into account:

• Many of our managed properties include rent
guarantees at no extra cost, meaning your
investment is guaranteed.

• The Housing Health and Safety rating scheme is
adhered to when we do our quarterly
inspections, helping keep your property a safe
and risk free place to live.  

• Inspection reports are sent to the Landlord
advising on the state of the property.

• Many of our larger corporate clients insist on
placing employees in properties managed by
the agent.

• We have a 24hr, 7 days a week emergency
phone line for both Landlords and Tenants.

• We collect the rent and send a full monthly
statement to our Landlords. These can save
time and money when it comes to doing your
tax return!

• Arrears visits weekly if required
• Help and advice to ensure your property and

tenancy comply with current legislation which is
changing constantly in the letting industry. 

• A log will be provided when all the property
safety checks are due.

• Notices to gain possession are sent at the
appropriate time.

Basically leave your keys with us and we 
will do the rest…

Some Corporate Clients prefer to 
use a managed property rather than 
a Landlord managed property 

MANAGEMENT SERVICES
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LEGISLATION & COMPLIANCES

The Housing Act

The 1988 Housing Act contains the rules and
regulations controlling the rental sector and
protects tenants and Landlords alike. 

The Act ties into other legislation such as the
Finance Act 1977, the Landlord and Tenancy Act
1950, the Stamp Duty Act 1890 and many others.
It provides comprehensive legislation so that
relevant issues can be resolved fairly through the
courts.

As a result of the 1988 Housing Act, which came
into effect on the 15th January 1989, the Assured
Short-hold Tenancy provides maximum protection
for Landlords, as long as agreements and all
related documents are correctly drawn and served.

Because of the complexity of legislation
surrounding the buying and letting of property, we
believe it is wise to use a leading estate agent
such as Julie Twist Properties, who can expertly
advise clients on these matters.

Energy Performance Certificate (EPC)

Energy Performance
Certificate (EPC) - as part of
the Housing Act each sales
and rental property is required

to have an EPC in place before it is advertised and
this must be made available to the tenant. 

The Property Misdescriptions Act (PMA) 

The Property Misdescriptions Act 1991 makes it
an offence for an estate agent or property
developer to make false or misleading statements
in the course of their business about any of 33
property related matters listed in the Property
Misdescriptions (Specified Matters) Order 1992.

The list includes, for example:
• Location or address
• Aspect, view, outlook or environment
• Accommodation, measurements and sizes
• Physical or structural characteristics

Health and Safety Rating System (HHSRS)

The Housing Act 2004 has introduced a new way
in which local authorities or councils assess
housing conditions in England and Wales. Using a
risk assessment approach called the Housing
Health and Safety Rating System (HHSRS), it
aims to provide a system to enable risks, ranging
from hazards to health and safety in dwellings, to
be removed or minimised.

We integrate this system into our management
service through quarterly inspections which
identify obvious hazards that appear. ‘Let only’
properties can have an annual HHSRS check at an
additional cost. 

Peace of mind with National Association of
Estate Agents (NAEA) member

The NAEA is the UK’s leading professional body
for estate agency. Its 10,000 members both in the
UK and overseas are bound by strict rules of
conduct to ensure they offer you the highest level
of integrity and service, while the Association’s
entry qualification means you can be sure you are
dealing with an expert. By choosing an NAEA
member you can feel secure in the knowledge
that you and your property are in safe hands.

Ombudsman of Estate Agents (OEA)

We are members of The Ombudsman of Estate
Agents (OEA) Scheme. This is an free, fair and
independent service for dealing with unresolved
disputes between member agents and tenants or
Landlords. Member agents must follow the
Ombudsman of Estate Agents Letting Code of
Practice. This sets out the framework within which
member agents must operate and the standards of
service they must provide for both tenants and
Landlords. 

The Agent is required to have Professional
Indemnity Insurance and must have an in house
complaints procedure. Regular audits on member
agents are carried out. As a memeber of the OEA
Agents must adhere to the code of practice set
out by the Office of Fair Trading. Further

information can be obtained by logging on to
www.oea.co.uk.

Association of Residential Lettings Agents
(ARLA)

With ARLA’s policy of developing and maintaining
the highest possible standards within its
membership, ARLA is seen as a benchmark for
professionalism that both landlords and tenants
can have confidence in. This provides its
members with a unique marketing advantage in an
industry where standards vary significantly and
where clients should choose who to use with
great care.  ARLA members are governed by the
Code of Practice providing a framework of ethical
and professional standards at a level far higher
than the law demands

Complaints Procedure

Unlike many agents, Julie works in the business
and is keen to hear your comments.

As a member of The Ombudsman of Estate
Agents, the NAEA and ARLA, we continually strive
to improve our service and welcome feedback
from our clients. If there is any part of our service
that does not meet with your expectations then
please send your comments to Julie Twist in
writing by e-mail at julie@julietwist.com or by
post and your concerns will be addressed
immediately. If you would prefer to speak to Julie
directly, please do not hesitate to contact her on
0161 827 9608.



FINANCE
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Monthly Statements

As part of our Letting and Management package
we will provide a monthly statement of account
and autopay funds directly into a UK bank account.
Our accounts department is fully computerised.
Funds will normally be paid into the Landlord’s
account within 24 hours of us receiving cleared
funds on the due date from the tenant.

Rent Guarantees

Rent Guarantees are available to all Landlords once
tenants are fully referenced through our system. In
a climate where unemployment and redundancies
are on the increase, we strongly recommend this
as a ‘must’ for every Landlord.  

For a small monthly fee your rent can be
guaranteed and paid should your tenant default on
the rent. This will be paid after the first four weeks
of rent not being paid where the deposit will cover
this amount. The rent is paid until the end of the
term. Legal expenses to evict the tenant are also
covered. Rent guarantee fees can be incorporated
into the management fees if required.

Income Tax

Income tax is payable on UK lettings irrespective
of where the Landlord lives. However, through
careful planning and assistance, Landlords should
be able to reduce their liability. Non-declaration of
letting income receives increasingly harsh
treatment from the Inland Revenue. We therefore
advise that an accountant is employed to minimize
or eliminate the tax. Expenses that can be set
against tax from the letting income include the
following:

• insurance, ground rent and repairs
• legal and accountancy charges
• some loan interest
• wear and tear of contents
• unused personal allowances
• letting agent’s fees
• annual safety check

Under the Taxes Management Act 1970 we have to
disclose Landlords’ names and addresses annually
to the Inland Revenue.

Non-Resident Landlord – Income Tax

Most property income of non-residents is
subject to UK Tax. The Finance Act 1995 allows
overseas landlords to apply for self assessment,
and on approval the agent is issued with an
exemption certificate by completing a NRL1 form
which can be downloaded from www.julietwist.com.
This authorises us to pay rent without the
deduction of tax.

Where no certificate is available, we have a
statutory obligation to implement a tax deduction
before remitting the rents. This is a figure
amounting to 20% of the net income.
Our local Tax Administrator can
supply the application form if
required and provided the
applicant’s tax affairs are
satisfactory, the Inland Revenue may
issue the certificate. Please ask a
member of staff about the Non-Resident
Landlord (NRL) tax form or for further information
visit www.hmrc.gov.uk 

Mortgage Advice

We have our own in-house mortgage adviser

who will be more than happy to review your

current insurance and mortgage

requirements to ensure they are suitable for

your current needs.



Gas

The Gas Safety (Installation and Use) Regulations
1994 came into effect on 31st October 1994 to
ensure that gas appliances are properly installed
and maintained in a safe condition to avoid the
risks of carbon monoxide poisoning.

It is the responsibility of all domestic property
landlords that ALL Gas Appliances and Gas
Installation Pipework are checked for safety once a
year by a member of the Gas Safe Register. 

Accurate records must be kept of any safety
inspections carried out and a current safety
certificate is required to be made available to any
tenant before they occupy your property.

Gas Appliances include: 
• Gas Boilers
• Gas Heaters 
• Gas Fires
• Gas Cookers

Gas Installation includes:
• Gas Pipework
• Valves
• Regulators
• Meters
• Flues

Faulty equipment can lead to death and a
conviction of unlawful killing for a Landlord. Under
the regulations, any appliance that does not
conform must be disconnected and reported to
National Grid Gas which, in turn, will issue a
notice for its removal or repair within a given time
period.

Electrical

The Electrical Equipment (Safety) Regulations
1994 were imposed on the Landlord to ensure that
ALL electrical appliances are safe. Cabling, fuses
and plugs should also be inspected and replaced
where necessary to the correct rating for that
particular appliance.

Other legislation covering electrical installations is
currently in force and in order to help avoid
prosecution, we recommend that all electrical
appliances in rented properties are regularly
checked and serviced.
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SAFETY

Failure to comply with these regulations 
may jeopardise the life of your tenant and 
lead to prosecution with penalties of
imprisonment or fines of up to £5,000.



Smoke Alarms

The Building Regulations 1991 requires that all
properties built since June 1992 must be fitted
with mains operated interlinking smoke
detectors/alarms on each floor.

Regulations regarding older properties differ but
we strongly recommend that smoke alarms are
fitted in all rented properties and are regularly
checked to ensure that they are in full working
order. 

Carbon Monoxide Detection

You may also wish to consider making provisions
for Carbon Monoxide (CO) detection. An invisible
killer of thousands every year, CO gas cannot be
seen and is odourless. Although your gas
appliances must have an annual inspection, you
never know when they may malfunction.

Furniture and Furnishings Fire Safety

The Furniture & Furnishing (Fire Safety
Amendment) Regulations 1993 were amended in
1993 and have set new levels of fire resistance for
domestic upholstered furniture and furnishings. It
is now an offence to ‘supply’ in the course of
business any furniture which does not comply with
the regulations. This includes supplying furniture
as part of a rented residential property. 

The regulations apply to:
• Sofa beds
• Bed heads and mattresses
• Sofas and new chairs
• Nursery furniture
• Garden furniture suitable for use in a dwelling
• Scatter cushions, seat pads and pillows
• Stretch or loose covers for furniture or other

items

The regulations do not apply to:
• Curtains
• Carpets
• Bed clothes (including duvets) and mattress

covers

Here is a summary of the implications of the
above regulations, which should be read in
conjunction with the official guide from
Department for Business Enterprise & Regulatory
Reform (BERR):

• All property let for the first time since 1 March
1993 must contain furniture that complies with
the new regulations

• Any additional or replacement furniture supplied
since 1 March 1993 must comply with the
regulations

• Any furniture manufactured after March 1990 is
likely to comply but if the appropriate labels are
not on the furniture, compliance is in doubt and
checks should be made with the manufacturer

• All furniture manufactured before 1 January
1950 is not covered by the regulations as
defective inflammable materials were not used
prior to that date.

This information is for guidance only and is not an
authoritative statement of law. You are advised to
contact the appropriate authorities directly should
you require further clarification.

Energy Performance Certificate (EPC) - as part of
The Housing Act 1988 each rental property is
required to have an EPC in place before it is
advertised, and this must be made available to the
tenant. 
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FIRE SAFETY



We offer a tailored package that is ideal for anyone,
from the first time buy-to-let purchaser to the most
experienced of investors.

Within two to three weeks we are able to transform
an apartment from an empty and run-of-the mill
property into a desirable, homely space. Statistics
have shown a marked decrease in the time it takes
for an apartment to rent after we have furnished it.

The process of furnishing an apartment could not be
more straightforward and at Julie Twist we aim to
advise you from beginning to end. Once you have
found your ideal letting property, then it is time to
think about furnishings. We know only too well that
this can be a minefield, so all we ask for is a brief
summary of your wishes, colours and designs. The
rest can be left to us.

As leading agents we pride ourselves on holding
some of the best stock in Manchester and are
always happy to advise on furnished properties that
may need updating.

Furniture packs: Furniture@julietwist.com
Cleaning: Cleaning@julietwist.com
Property maintenance: Maintenance@julietwist.com
Landlord’s insurance: Mortgages@julietwist.com

Inventory: 

Living Room

• Large three-seater sofa or 2 x two-
seater sofa (Designer Package Only)

• Two/three-seater sofa 
• Dining table (wood/glass) (Designer

Package Only)

• 4 x dining chairs
• Wall art
• Side table or cube storage shelves

(Designer Package Only)

• Coffee table
• Rug
• Large mirror (Designer Package Only)

• Lamp
• Accessories to dress the room

Kitchen

• 16-piece cutlery set
• Chrome toaster
• Iron
• Ironing board
• 4 x tumbler glasses
• 4 x tall glasses
• 4 x red wine glasses
• 4 x white wine glasses
• 4-piece pan set
• 4 x tablemats and coasters
• 6-piece utensil set
• Can opener
• Garlic press

• Bottle opener
• Pizza cutter
• Potato peeler
• Tea, coffee & sugar canisters
• Vacuum cleaner
• Mop and bucket

Bedroom(s)

• Double bed
• 2 x bedside tables
• Chest of drawers
• Double wardrobe (drawers and 

wardrobe can be combined if 
room is small)

• Duvet
• Duvet cover
• 4 x pillows
• 4 x pillowcases
• Wall hanging
• 2 x bedside lamps

Bathroom(s) (Accessories also added) 

• Wall hanging / mirror
• Bath mat
• Hand towel
• Bath towel
• Toilet roll holder
• Toilet brush

FURNITURE PACKAGES
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“Thank you for your time in 

this matter and thank you to your 

agency as a whole for managing my 

tenancy so well over the last year. 

If I am in the market for a new rental 

again I will most certainly

consider you.”

Nick Evans



MAINTENANCE

We are always looking for ways to improve and add to
our services so that we may offer added value.  

Our Maintenance and Cleaning Division is something
we are very proud of and both services complement
and assist in the smooth running of the whole office.

We take the security of our customers’ properties and
the professionalism of our staff extremely seriously. All
our engineers are police checked and we hold full
public liability insurance.

Our in-house maintenance team deals with all aspects
of interior and exterior work including: -

• Decorating
• Plumbing
• Electrical repairs and installation
• Gas repairs and installation including gas

safety checks / Landlords’ certificates
• Gardening
• Extensive and minor repairs
• Competitive rates & free quotes

With a 24 hour call out service available for
emergencies and advice at extremely competitive rates,
we specialise in all residential properties and can
provide a handy man service to local businesses.

Our maintenance team is experienced and reliable, and
able to cope with any job, no matter how big or small.

Julie prides herself on a sensible approach to selling properties
and we believe this starts at the first point of contact, the
valuation. We will provide you with a realistic and current market
appraisal for your property providing comparables to substantiate
its valuation. This then gives us the opportunity to secure you a
quick and efficient sales service. 

We have a very user friendly website with over 2,500 hits per
week, which also benefits from Rightmove coverage. We have an
experienced sales team available to conduct viewings on your
behalf seven days a week. 

All vendors will not only be kept up to date on their property but
also on the current legislation.

Selling your property?
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Many tenants in the private sector give their
Landlords a deposit against possible non-payment
of rent or damage to the property. When a tenancy
comes to an end there is usually no disagreement
about the return of the deposit, but sometimes
there is and this can cause much hardship and
inconvenience to both Landlord and tenant.

We are a member of the Tenancy Deposit Scheme,
established under the Housing Act 2004. It
requires Landlords/Agents to register details of the
start and end of all Assured Shorthold Tenancies
on which they take a deposit. 

The Dispute Service (TDS) runs this scheme
which has been set up with three principal
objectives:

• To protect deposits throughout the tenancy. 
• To ensure the return of the deposit promptly at

the end of the tenancy where there is no dispute
about the deposit.

• Where there is a dispute about the deposit at
the end of the tenancy to ensure it is dealt with
fairly and quickly by the Independent
Complaints Examiner (ICE).

All deposits taken where Landlords select our
letting and management service will be protected
by TDS. Go to http://www.thedisputeservice.co.uk/
for more information.

If the Landlord fails to register the deposit then the
Landlord will be fined three times the amount of
the deposit. 

THE TENANCY DEPOSIT SCHEME
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The Dispute Service is an independent
company established in 2003 to 
resolve complaints and disputes arising
in the private rented sector speedily,
cost-effectively and fairly.



YOUR
24HR
AGENT

Our mission is to be the leading agent
in quality, sales and service, offering
quality properties to quality clients
with a quality service

“

“

THE LANDLORDS’ PACK
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Our services Let only service Managed service Additional services

Marketing of your property ✔ ✔

Viewings and monthly marketing reports ✔ ✔

Comprehensive vetting service/credit checks on all potential tenants ✔ ✔

The preparation of a tenancy agreement ✔ ✔

Setting up of standing order / direct debit ✔ ✔

Notify utility companies of commencement of tenancy ✔ ✔

Service of Section 21 Notice ✔ ✔

*Administration of the Tenancy Deposit Scheme additional cost ✔

Rent collection ✔

24 hr emergency call out for the tenant ✔

*HHSRS ✔

Quarterly inspections ✔

Rent Guarantee (available subject to fee) ✔

Photographed inventory additional cost ✔

Check in and check out additional cost ✔

*EPC ✔

*Gas safety check ✔

*Electric checks (if not carried out indemnity is required) ✔

Furniture Packages ✔

Internal cleaning ✔

Property maintenance ✔

Landlord’s Insurance ✔

* red indicates mandatory 
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LETTING AND MANAGEMENT SERVICE



PROPERTY ADDRESS: ________________________________________________________________________________

__________________________________________________________________________________________________

_____________________________________________________ POSTCODE ___________________________________

DATE OF INSTRUCTION: __________________________________________ £ _______________________________PCM

FURNISHED PART FURNISHED UNFURNISHED

ALARM CODES: _____________________________________ ACCESS CODES: _____________________________________

Parking: Yes No Parking Space:________________________________________________

If yes, please give details of permits, passes, etc.

___________________________________________________________________________________________________

Is the property tenanted: Yes No if yes, please give contact details

___________________________________________________________________________________________________

UTILITIES

GAS  ELECTRIC  COUNCIL TAX  

SUPPLIER: _________________________ SUPPLIER: _____________________ BAND: ______________________________

Are water rates included in your service charge? Yes No

* If utility providers are not supplied, we may be unable to transfer the accounts to the new tenants.

MANAGEMENT COMPANY

NAME:______________________________________________________________________________________________

ADDRESS: ___________________________________________________________________________________________

_________________________________________________ POSTCODE: _________________________________________

CONTACT NO: _________________________________________________________________________________________

OWNER 1 Landlord Abroad: Yes No

NAME: ______________________________________________________________________________________________

COMPANY ADDRESS: ___________________________________________________________________________________

ADDRESS: ___________________________________________________________________________________________

_________________________________________________ POSTCODE: _________________________________________

EMAIL: ______________________________________________________________________________________________

DAYTIME CONTACT NO: _______________________________ MOBILE: ____________________________________________

PROPERTY CHECK LIST
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MANAGED LET ONLY 

�
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LANDLORD BANK DETAILS

BANK / BUILDING SOCIETY:________________________________________________________________________________

ACCOUNT NAME: _______________________________________________________________________________________

ACCOUNT SORT NAME: ______________________________ ACCOUNT NO:_________________________________________

Property check list

Signed terms and check list

Keys, fobs and codes 

Gas safety certificate JMT/JJT to provide Landlord will provide

Electric check certificate JMT/JJT to provide Landlord will provide

EPC JMT/JJT to provide Landlord will provide

Please send me details on Rentguard facilities

Please send me details on Landlord’s insurance

Landlord’s abroad tax exemption form

Money Laundering (the following are required by law)

Photo identity
Current signed passport, current UK Photo Card driving licence, self employed in the construction industry card.

Proof of address
A utility bill issued within the last three months (mobile phone bill cannot be used), local authority bill (current year), bank/building society
statement containing a current address, the most recent original mortgage statement, confirmation from the electoral roll.

KEYS

* Landlords should be aware that they are required to provide a full set of keys for each person on the tenancy agreement.

** Please note, for managed properties, we require an additional set of keys to be held at our office.

I give my authority for_____________ extra set(s) of key to be cut / fobs to be ordered for the afore-mentioned property.

Signed ___________________________________________ (Landlord)

PROPERTY CHECK LIST

OWNER 2 Landlord Abroad: Yes No

NAME: ______________________________________________________________________________________________

COMPANY ADDRESS: ___________________________________________________________________________________

ADDRESS: ___________________________________________________________________________________________

_________________________________________________ POSTCODE: _________________________________________

EMAIL: ______________________________________________________________________________________________

DAYTIME CONTACT NO: _______________________________ MOBILE: ____________________________________________
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TERMS AT A GLANCE

Instruction and Offers

1. The Landlord instructs the agent as Sole/Joint Agents to
market the property at the agreed price. The Landlord will be
informed by email, phone or letter of any interest or offers. If
the Landlord is not contactable and the offer is of the asking
price, the offer will be agreed on the Landlord’s behalf.

Joint Agents

2. The Landlord takes responsibility to keep the agents informed
of any offers received from the joint agent.

Services Provided

3. The Agent will market the property, perform accompanied
viewings, perform credit checks, arrange rent guarantees where
necessary, draw up the relevant tenancy agreement and photo
inventory, log the changeover of keys and inform the utilities
by letter that the tenancy is now in place.

Fees

4. Upon agreeing a tenancy the commission will become payable
equal to one-twelfth of the monthly rental multiplied by each
month of the term agreed in the tenancy agreement, with the
minimum fee of
£ _____________________ (+VAT)
£ _____________________ (Inc. VAT),
whichever is the greater. This fee will be deducted from the
first month’s rent.

4.1. A commission of £ _____________________ (+VAT)
£ _____________________ (Inc. VAT) will apply on every
six month renewal or extension.

4.2. The Landlord agrees with the Agent to pay to the Agent a
management fee of ____________________% (+VAT)
____________________% (Inc. VAT) of the monthly rent.

Managed Properties

5. The rent will be paid to the Landlord the day it clears the
Agent’s account.

5.1. Inspections will be carried out on a quarterly basis and a report
will be sent to the Landlord.

5.2. Section 21 notice will be served at the appropriate time.
5.3. The tenant will be given a 24hr emergency call out number.
5.4. A check out will be carried out at the end of the tenancy and

all findings reported to the Landlord and tenant.

Let Only Properties

6. A standing order will be set up into a designated account.
6.1. In addition to fees mentioned in 4 & 4.1 there will be a fee of

£ _____________________ (+VAT)
£ _____________________ (Inc. VAT) for the preparation
of a photographed inventory check-in and check-out, and
registration with the Tenancy Deposit Scheme.

Deposit

7. In accordance with the Tenancy Deposit Scheme (TDS), all
deposits will be registered with the TDS unless the Landlord is
resident abroad. This scheme is in place to protect both the
tenant and the Landlord at the end of the scheme.

Termination of the Contract

8. The contract can be terminated with one month’s notice
received in writing from the Landlord. If the tenant occupies the
property at this time, the agreed period of the contract will be
charged to the Landlord.

The owner appoints Julie Twist Properties Ltd / JJT Residential Services Ltd

to act as their agent to let the property in accordance with the provisions of this agreement.

I have understood and agree to the terms above

Signed (Landlord)__________________________________Date___________________ 

Signed (Agent)____________________________________Date___________________ 

�
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TERMS AND CONDITIONS

Appointment of Agent

9. The Landlord authorises the Agent to enter into
tenancy agreements with tenants in respect of the
Property on the Landlord’s behalf and to execute
such agreements as authorised agent of the
Landlord.

Agent's Commission and Management Fees

10. Upon the signing of a tenancy agreement with a
tenant, the Landlord will pay to the Agent a
commission as detailed in clause 4. Such
commission will be payable (to the extent
possible) by means of a deduction from the first
month’s rent.

10.1. A commission as detailed in clause 4.1 will also
apply on a renewal or extension of the tenancy
after the initial term either by both parties entering
into another assured short hold tenancy or by
agreeing to extend the tenancy on a periodic
basis. This fee will become payable for every six
month term.

10.2. The Landlord agrees with the Agent to pay to the
Agent a management fee as detailed in clause 4.2
of the rents receivable by the Landlord in respect
of the Property each month. Such fee shall be
paid to the Agent in advance on the day that the
rent is due and payable, and will be deducted
from the rent collected by the Agent. 

10.3. The Landlord agrees that in the event of any
account for remuneration or other charges within
this agreement remaining unpaid for more than 14
days after the date of the invoice, the Agent
reserves the right to charge interest at the rate of
4% per annum over the base rate of The Bank of
England plc applicable thereafter.

10.4. The commission and management fees
hereinbefore referred to will apply as at the date of
initial commencement of the tenancy. In the event
that the tenancy is renewed or extended the Agent
may give to the Landlord one month’s notice in
writing of any intended increase in amount of
commission or management fees payable
hereunder, such notice to be given to the Landlord
at their last known address and unless notice of
termination of this agreement is given pursuant to
paragraph 8 hereof such increase will duly apply
and will become payable as from the date of such
renewal or extension.

Agent's Obligations

11. The Agent will collect all rents payable to the
Landlord in respect of Managed Properties and
the first month’s rent only for Non Managed
Properties and will discharge the following
liabilities of the Landlord in respect of those
Properties. 

11.1. Any notice that the Landlord requires the Agent to
serve on the tenant, other than a Section 21
Housing Act 1988 notice (notice that the landlord
requires possession of the property on expiry or
termination of an assured short hold tenancy) will
incur a chargeable fee. Section 21 Notice will be
served on all properties two months before the
end of the tenancy.  

The Tenancy Deposit 

12. The deposit will be administered by the Agent
under the guidelines of the The Dispute Service
Ltd. Further details on the scheme can be found
at www.thedisputeservice.co.uk.

12.1. The Agent will take a detailed inventory prior to a
tenant taking occupation of the Property and at the
termination of the tenancy. It is a legal
requirement that on the inventory, the serial
number of each electrical appliance is noted.
Please complete Schedule 1 by listing all the
electrical appliances and their serial numbers that
you intend to leave in the Property.

Referencing

13. All tenants and/or Guarantors will be thoroughly
checked through an accredited credit-referencing
agency. Company lets will be required to supply
details of accounts, proof of trading, and
authorised signatories will be required to sign the
tenancy agreement.

13.1. Tenants paying rent in advance may not be credit
referenced but suitable references will be sought.

Viewings

14. Viewings will be accompanied by the Agent’s staff
and will be arranged in accordance with the
Owner's instructions.

Utilities

15. The Agent will inform the relevant utility
companies in writing of each change of tenancy. 
It will be the tenant's responsibility to take meter
readings and communicate them to the relevant
utility companies and to pay the utility companies
direct.

15.1. The Landlord agrees to provide The Agent with the
details of current utility suppliers.

Agent’s Obligations – Managed Properties Only

Accounts

16. The Agent will maintain a full account history;
statements will be sent to the Landlord each
month. Duplicate statements will be subject to an
additional cost.

16.1. The Agent will settle any invoices outstanding on
the property out of the monthly rent collected.

16.2. Queries on any invoices should be raised within
10 days of the date of invoice.

Inspections

17. The Agent will inspect the state of repair and
condition of the Property on a periodic basis. The
Landlord will be informed of the results by way of
a condition report.

Maintenance

18. Except in the case of emergency the Agent will
notify the Landlord of all reasonably necessary
works or repair and maintenance of the Property
and upon receipt of such instructions, be it verbal
or written, to instruct competent contractors and
supervise the work of such contractors.  

Reporting

19. Without prejudice to the generality of the above,
the Agent will manage the Property in accordance
with the principles of good estate management.

Landlord’s Obligations

Restrictions

20. The Landlord acknowledges it is his/her
responsibility to ensure that there are no
covenants or other restrictions on the Landlord in
respect of letting the Property. If there are any
such covenants or restrictions, then the Landlord
takes full responsibility for any liability arising
from that and shall compensate the Agent for any
costs incurred by the Agent as a result.

20.1. The Owner agrees that if the Property is subject to
a mortgage then the Owner will inform the lender
accordingly.

Insurance

21. The Landlord acknowledges that it is his/her
responsibility to insure the Property and all
fixtures and fittings and to advise his insurers that
the Property is let. 

The Furniture and Furnishings
(Fire Safety) Regulations 1998

22. The Landlord has a legal obligation to ensure that
all furniture in the property fully complies with the
requirements of the Consumer Protection Act
1987 and all statutory instruments made under it,
including in particular the Furniture (fire safety)
regulations 1988 as amended by the Furniture and
furnishings (fire safety) amendment regulations
1989 and 1993.

The Electrical Equipment (Safety)
Regulations 1994

23. The Landlord is required to ensure the safety of
electrical appliances, plug sockets and between
electrical appliances and plug and will not cause
danger. It must also comply with all statutory
requirements. 

Gas Safety (Installation and Use) 
Regulations 1998

24. As it is a legal requirement for all properties that
have gas to have a valid gas safety certificate and
for the tenants to receive a copy upon taking
possession of the property, we will not be able to
proceed with letting the Property unless we have a
valid gas safety certificate. The Landlord will be
responsible for leaving instruction books at the
Property for all appliances.  

IMPORTANT INFORMATION FOR LET ONLY
PROPERTIES

25. If the tenant cannot make contact with the
Landlord and the Agent is required to carry out
any maintenance or to assist the tenant after trying
to contact the Landlord, they will do so as 
‘A Necessary Agent’ and the Landlord will be
charged in accordance with any urgent work that
is carried out.

Termination of this Agreement

26. The Landlord agrees that this agreement may be
terminated by either party, giving no less than one
month’s written notice to the other. If this
agreement terminates whilst the Property is
tenanted, the Landlord will be responsible for
continued compliance with the terms of the
tenancy agreement and for proper termination of
the tenancy agreement. The Landlord will also
instruct the Agent in which deposit scheme they
wish the deposit to be placed.

DEFINITIONS


